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Al ¢ Artificial Intelligence
N T JHE

CHRO : Chief Human Resource Officer
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CSR : Corporate Social Responsibility
WO EN R

CSV : Creating Shared Value
Al O A3 Heal Al O 8l 7%
DX . Digital Transformation
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ESG : Environmental, Social and Governance
Bl - fhex - AN F U R

HRM  : Human Resource Management
INCpleglegit

ICT : Information and Communication Technology
i S EEs )

KPI ¢ Key Performance Indicator
SRR F A

NGO ! non-governmental organization
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NPO : non-profit organization
e R

OB : Organizational Behavior
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PDCA : Plan - Do - Check * Action
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ROE : Return On Equity
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SDGs : The Sustainable Development Goals
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SRI : Socially Responsible Investment
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STEM : Science, Technology, Engineering and Mathematics
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VUCA : Volatility - Uncertainty - Complexity + Ambiguity
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